


From the DlRECTOR

Dear Valued Customer,

mhe past 91 years, Long Beach Gas and QOil has been providing natural gas utility service to the residents and
businesses of the cities of Long Beach and Signal Hill. As a small token of appreciation for allowing us to serve

you, it is my pleasure to provide to you the 2016 Long Beach Gas and Oil calendar. Because your continued safety is our
number one priority, the calendar is designed to provide useful information on the proper use of natural gas to protect you
and your family.

As we have since 1924, Long Beach Gas and Oil will do our very best to safely provide to you low cost natural gas, while
always striving to deliver the very best in customer service - whether it is taking your telephone call for service requests,
coming into your home to inspect your gas appliances, responding 24 hours a day to emergency calls, or providing
continual maintenance on our 1,900 miles of underground pipelines. We work closely with our federal regulators, meeting
all compliance standards, and ensuring the highest degree of pipeline system integrity.

In 2016, we will continue to invest in upgrading the pipeline infrastructure, with a focus
on replacing older sections of the system. We continue to implement new technologies to
improve the provision of quality customer service and operational efficiency.

On behalf of the employees of Long Beach Gas and Qil, we look forward to continuing to serve
you and wish all in your family a safe and healthy 2016.

)
Edward Farrell
Acting Director of Long Beach Gas and Oil




Del Director

Estimado Valorado Cliente,

Durante los ultimos 91 afios, Long Beach Gas and Qil ha estado
proveyendo servicio de gas natural como servicio publico a los residentes
y empresas de las ciudades de Long Beach y Signal Hill. Como un pequefio
obsequio de nuestro agradecimiento por permitir que le sirvamos, es mi
placer proporcionarle el calendario de Long Beach Gas and Qil para el

afio 2016. Debido a que su seguridad continua siendo nuestra prioridad,
el calendario se ha disefiado para proveer informacion util sobre el uso
adecuado del gas natural para protegerles a usted y a su familia.

Como lo hemos hecho desde 1924, Long Beach Gas and Oil hard todo lo
posible para proveerle el gas natural en forma segura y a un costo bajo,
procurando siempre proporcionarle el mejor servicio al cliente - ya sea
contestando su llamada telefdnica solicitando un servicio, acudiendo a

su casa a inspeccionar sus artefactos de gas, respondiendo las 24 horas
del dia a llamadas de urgencia o proveyendo mantenimiento continuo
sobre nuestras 1,900 millas de conductos subterraneos. Colaboramos
estrechamente con nuestros reguladores federales para cumplir con todas
las normas de conformidad y asegurar el grado mas alto de integridad del
sistema de conductos.

En el 2016, seguiremos invirtiendo en modernizar la infraestructura de los
conductos con una concentracion en el reemplazo de partes mas antiguas
del sistema. Tambien continuaremos la implementacion de nuevas
tecnologias para mejorar el suministro de servicio al cliente de buena
calidad y la eficacia de operaciones.

En nombre de los empleados de Long Beach Gas and Qil, esperamos
continuar ser de su servicio y les deseamos a usted y toda su familia un
saludable y seguro afio 2016.

Edward Farrell
Interino Director de Long Beach Gas and Oil
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INFORMATION &+ SAFETY TIPS

NATURAL GAS CARBON MONOXIDE
WHAT IS NATURAL GAS? WHAT IS CARBON MONOXIDE?
Natural gas is made up of hydrocarbon gases, primarily methane, Carbon monoxide (CO) is an odorless, tasteless, and non-visible
which naturally occurs in rock formations deep below the earth’s natural gas. Burning any fuel produces CO. CO can be formed when
surface. The natural gas is withdrawn and transported to homes fuels such as charcoal, gasoline, oil, propane, or wood are burned
and businesses through an underground system of pipes. Natural without a sufficient supply of air. CO has been labeled the “silent
gas is a fuel of choice because it is efficient, clean-burning (emits killer.” The symptoms of low level exposure (headache, dizziness,
few pollutants), plentiful, and safe. nausea, and fatigue) are easily mistaken for the flu.
NATURAL GAS SAFETY PRECAUTIONS HOW CAN | PREVENT CARBON MONOXIDE EXPOSURE?
Natural gas is colorless, odorless, lighter than air, and nontoxic. DO NOT
Natural gas by itself will not burn, but with the proper mixture of ¢ Use a natural gas oven to heat your home, even for a short time
natural gas and air combined with an ignition source, combustion e Use a generator, charcoal grill, camp stove, or other gasoline or
can occur. An odorant that smells like rotten eggs is added to charcoal-burning device inside your home or garage
natural gas so that it can be detected. If the smell of natural gas is e Sleep in any room with an unvented natural gas or kerosene
present inside your home or business: space heater

¢ Run acar or truck inside a garage attached to your home
DO NOT ¢ Burn anything in a stove or fireplace that is not vented

e Smoke, strike a match, use a flashlight, or lighter
e Operate any electrical switches or appliance controls
e Use aphone

DO

e Have a qualified service
technician inspect all your
natural gas appliances

e Install at least one battery-
operated CO detector in
your home

» Seek prompt medical

Relight any natural gas equipment
Start a car

DO
e Check if any appliances have been left on or if a
pilot light has been extinguished
e Open doors and windows to dissipate
attention if you suspect CO

accumulated natural gas C = | —
¢ Evacuate the building immediately and call : ' e ‘ j poisoning and are feeling
LBGO at (562) 570-2140 DANGER' ‘ 1 o dizzy, light-headed, or
CARBRON MONOXIDE RANGE HOOD [l CLOTHES DRYER | PORTABLE HEATER T s

POTENTIAL SOURCES OF CARBON MONOXIDE
IN THE HOME




INFORMACION y SUGERENCIAS PARA LA SEGURIDAD

GAS NATURAL - ¢QUE ES EL GAS NATURAL?

El gas natural esta hecho de gases hidrocarburos, principalmente metano,
que ocurre naturalmente en formaciones rocosas en las partes mas profundas
debajo de la superficie terrestre. Se extrae y transporta el gas natural a casas
y negocios mediante un sistema de conductos subterraneos. El gas natural es
el combustible preferido porque rinde mucho, es de combustién limpia (emite
pocos contaminantes), abundante y seguro.

PRECAUCIONES PARA NO CORRER PELIGRO CON EL GAS NATURAL

El gas natural es incoloro e inodoro, mas liviano que el aire y no toxico. El gas
natural no se quema solo, pero con la mezcla adecuada de gas natural y aire
combinada con una fuente de encendido, la combustién puede ocurrir. Se agrega
un olor a huevos podridos al gas natural para poderlo detectar. Si huele gas
natural adentro de su casa o negocio:

e  Fume, encienda una cerilla, use una linterna, ni un encendedor
e  QOpere un interruptor eléctrico o control de aparato electrodoméstico
e Use el teléfono

e Encienda nuevamente cualquier equipo de gas natural

e Arranque un coche

e Revise si los electrodomésticos estdan encendidos o si una llama piloto se ha
extinguido

e  Abra puertas y ventanas para disipar los gases naturales acumulados

e Desocupe el edificio inmediatamente y llame a LBGO al (562) 570-2140

MONOXIDO DE CARBONO - ¢QUE ES EL MONOXIDO DE CARBONO?

El mondxido de carbono (CO) es un gas natural inodoro, sin sabor e invisible.
Quemar cualquier combustible produce CO. Se puede formar el CO cuando

se queman combustibles como carbdn de leia, gasolina, petréleo, propano o
madera sin suficiente aire. El CO ha sido llamado el “asesino silencioso”. Los
sintomas de una exposicidn de bajo nivel (dolores de cabeza, mareos, nduseas y
fatiga) se confunden facilmente con los de la gripe.

¢COMO PUEDO PREVENIR LA EXPOSICION AL MONOXIDO DE CARBONO?

NO

e Use un horno del gas natural para calentar la casa, aunque sea por corto
tiempo

e Use un generador, parrilla de carbdn de lefia, estufa de campamento u otro
artefacto que queme gasolina o carbdn de lefia dentro de su casa o garaje

e Duerma en un cuarto con calefactor de gas natural o queroseno

e  Utilice un coche o camidn dentro de un garaje adjunto a su casa

e Queme nada en una estufa o chimenea sin ventilacidn
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Haga que un técnico calificado inspeccione todos los electrodomésticos del
gas natural
Instale por lo menos un detector de CO que funciona con pilas en su casa

Solicite atencidon médica rdpida si sospecha envenenamiento con CO y se
siente mareado, aturdido o con nauseas
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Rainbow Harbor
Photo by Hartono Tai of Long Beach
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JANUARY

Before you do any digging on your property, call DigAlert at 811 to have your underground gas line located on
your property to avoid striking a pipeline.. This service'is free.
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FEBRUARY

If you live in Long Beach or Signal Hill and have gas service in your home, your gas is provided by LBGO. Call
(562) 570-5700 for service.




Shoreline Village
Photo by Hartono Tai of Long Beach
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LBGO’s 1,900 miles of natural gas pipelines are located underground in public rights of way such as streets,
alleys, and parkways.
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APRIL

Long Beach natural gas pipelines range from 3/4 inch to 20 inches in diameter and are typically buried 18 to
36 inches below the earth’s surface.
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LBGO conducts continuous pipeline surveys to detect leaks and repairs damaged pipelines before they
become a threat to public safety.
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JUNE

For safety reasons, the compartment or housing for your gas meter must be occupied only by the gas meter/
meter set assembly and cannot be used to store any household items such as hoses, tools, or garden supplies.




ry Fireworks
ng Beach Business Journal




SUN MON

JUNE AUGUST

| S 1L L S W T F S

1 2 3 4 1 2 3 4 5 6
5 6 7 8 9 10 11 7 8 9% 40511 10 427%14.3
12 13 14 15 16 17 18 14 15 16 17 18 19 20
AN 20% 200 K2 2F 2 3 =24 L 925 200 #2225 123 [ 424 2675265 21
26 27 28 29 30 28 29 30 31

Independence Day

10 I 12 13 N

15 16

N

\O)
[\
N
Y

|7 I8 19 20 2l

N}
N
N}
@)
N}
O~
N}
~J
N}
co
NS}
\O

30
3l

JULY

There are three ways to recognize a possible natural gas leak: sight, sound, and smell.




Cherry Aven.ue Lifeguard Station
Photo by Hartono Tai of Long Beach
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AUGUST

Discolored or dying vegetation and/or cracked/dry ground present around pipelines may be an indication of a
possible natural gas leak.
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SEPTEMBER

You can recognize a possible natural gas leak when an unusual noise comes from the ground, such as a
hissing or roaring sound.
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Recreation Park Golf Course - 6th Street & Nieto Avenue
_Photo by Hartono Tai of Long Beach -
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Avoid scheduling delays; call for pilot lighting appointment prior to the cold season at (562) 570-5700.
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You can recognize a possible natural gas leak when an unusual smell like rotten eggs is present. The odor is
purposely added to the gas to easily detect natural gas.




Naples Christmas Boat Parade”
Photo by Long Beach Business Journal
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LBGO provides a once-a-year free service to check and adjust the pilots on your gas appliances and
equipment. Call (562) 570-5700 for service.




NATURAL GAS PIPELINES

PIPELINE SAFETY DEPENDS ON ALL OF US

Nationally, Americans consume about 60 billion cubic feet of natural gas each day. Long Beach supplies about 25 million cubic feet
daily to its customers. Pipelines are the safest means of transporting natural gas. There are over 1,900 miles of natural gas pipeline in
our community. LBGQ’s primary focus in operating these pipelines is to ensure the public’s safety. LBGO regularly monitors its pipelines

and performs periodic leak patrols along all pipeline routes to ensure the safety and integrity of those lines.

In addition, LBGO’s Operations Control Center monitors the natural gas pressure in the pipeline system 24 hours a day, 7 days a week. The
Operations Control Center immediately implements response measures, should an abnormal condition be detected. Natural gas pipelines
are generally made of steel or polyethylene plastic, covered with a protective coating (if made of steel), and buried several feet underground.
Producers and suppliers may bury natural gas piping in different locations such as in the street, in alleyways, and on private property. We

encourage community members to be aware of any natural gas pipelines and to contact LBGO in case of an emergency.

LBGO hopes these safety guidelines will provide important information to help identify
and respond to a pipeline incident, and to prevent incidents from occurring through

effective excavation and land use practices.

ACCESS

Natural gas service lines follow a path across privately-owned property from the City’s
meter to the street or alleyway where the main pipeline is buried. It is important that
service line paths be kept free from structures and other obstructions to provide access

to the pipeline for maintenance, as well as in the event of an emergency.




CONDUCTOS DE GAS NATURAL

LA SEGURIDAD DE LOS CONDUCTOS DEPENDE DE TODOS NOSOTROS

En todo el pais, los estadounidenses consumen unos 60 mil millones de
pies cubicos del gas natural por dia. Long Beach provee diariamente

unos 25 mil millones de pies cubicos a sus clientes. Los conductos son el
medio mas seguro de transportar el gas natural. Hay mas de 1,900 millas
de conductos de gas natural en su comunidad. El enfoque principal de
LBGO al operar estos conductos es asegurarse de la seguridad publica.
LBGO revisa con regularidad sus conductos y patrulla periédicamente para
detectar fugas de gas en todas las rutas de conductos para asegurarse de la
seguridad e integridad de esas lineas.

Ademas, el Centro del Control de Operaciones de LBGO vigila la presion
del gas natural en el sistema de conductos las 24 horas del dia y los 7 dias
de la semana. El Centro del Control de Operaciones inmediatamente
implementa medidas para responder, si se detectara algo anormal. Los
conductos de gas natural generalmente estan hechos de acero o plastico
de polietileno y cubiertos con una envoltura protectora (si estan hechos de
acero) y enterrados varios pies bajo tierra. Los productores y proveedores
pueden enterrar conductos de gas natural en varios lugares, por ejemplo,
en calles, callejones y propiedad privada. Alentamos a los miembros

de la comunidad a enterarse de cualquier conducto de gas natural y a
comunicarse con LBGO en caso de emergencia.

LBGO espera que estas pautas de seguridad proporcionen informacion
importante para ayudar a identificar y a reaccionar a un incidente con un
conducto y para prevenir que éstos ocurran mediante métodos eficaces de
excavacion y uso del terreno.

ACCESO

Las lineas de servicio del gas natural siguen un camino atravesando
las propiedades privadas desde el medidor de la Ciudad hasta la calle
o callején donde el conducto principal esta enterrado. Los caminos
de las lineas de servicio tienen que mantenerse libres de estructuras
y otras obstrucciones para que pueda accederse al conducto para su
mantenimiento asi como en el caso de una emergencia.
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EMERGENCY PROCEDURES

BEFORE YOU DIG ... CALL DIGALERT!

The most likely type of an emergency is a leak
caused by striking a pipeline while digging. Call
DigAlert at 811, two business days prior to
digging. A representative will locate and mark
the gas service line for you. If contact is made
with a natural gas pipeline, call LBGO at (562)
570-2140 to identify possible damage.

REPORTING AN EMERGENCY

Move away from the suspected pipeline leak
and call 911 or LBGO immediately, if you:

e Smell a strong gas odor

e Hear aloud hissing sound

e See dirt blowing up from a hole

e Observe bubbling in or around roadways,
sidewalks, or public access areas

While in the area of a possible gas leak, do not:

e Light a match or smoke
e Use aphone
e Start any motor vehicle

EMERGENCY GAS VALVE SHUTOFF

e Have a wrench stored nearby

e Using the wrench, give the shut off valve
a quarter turn in either direction so that it
runs crosswise on the pipe

e The valve is now shut off

Shut off gas valve ONLY if you smell gas after an
earthquake.

QUE HACER EN EMERGENCIAS

ANTES DE EXCAVAR...LLAME A DIGALERT!

El tipo de emergencia mas probable es una fuga
causada por un golpe al conducto mientras
excava. Llame a DigAlert al 811, dos dias habiles
antes de excavar. Un representante ubicaray
marcara la linea de servicio del gas para usted.
Si toca un conducto de gas natural, llame a LBGO

al (562) 570-2140 para identificar posibles dafos.

COMO COMUNICAR UNA EMERGENCIA

Aléjese de la fuga sospechada del conducto y
llame al 911 o a LBGO inmediatamente, si:

Huele mucho a gas

Oye un sonido fuerte de siseo

Ve tierra volando de un agujero

Observa burbujas en o alrededor de las
calles, banquetas o areas de acceso publico

Mientras estd en el area de una posible fuga de
gas, no:

e Encienda una cerilla ni fume
e Use un teléfono
e Arranque ningun vehiculo automotor

CIERRE LA VALVULA EN CASO DE EMERGENCIA

e Tenga una llave guardada cerca

e Usando la llave, gire la valvula de cierre un
cuarto de vuelta en cualquie direccion para
que quede en forma de cruz en el tubo

e De esa forma la vélvula ya esta cerrada

Cierra la valvula de gas SOLAMENTE si huele a
gas después de un terremoto.
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LONG BEACH SERVICE NUMBERS

Broken / Inoperable

Traffic Light

Damaged Trees
(562) 570-2700, Option 4

Overflowing
Sidewalk Trash Can
(562) 570-2876 Damaged Mailbox

(562) 494-2296

Damaged or Missing
Tree Grate
(562) 570-2770

Damaged Sewer
(562) 570-2440
Storm Drains
(562) 570-2700, Option 3

(562) 570-3264 _

Shoes on Powerlines
(562) 570-2700, Option 8

Graffiti on Buildings
(562) 570-2773
Noise Abatement
(562) 570-4126
0 T
<D

(562) 570-5333

Broken Parking Meter

(562) 570-3264
Leaking Fire Hydrant

(562) 570-2390

Trash in Street
(562) 570-2876

Courtesy of the Downtown Long Beach Associates
www.DowntownlLongBeach.org

Damaged Banner

Gas Emergency

Broken Curb
(562) 570-2770

Broken Street Light
(562) 983-2000

Damaged Bus Shelter
(562) 591-8753

(562) 570-2140

Pot Hole
(562) 570-3259

=




FINANCIAL ASSISTANCE

UTILITY USERS TAX (UUT) EXEMPTION AND REFUND
PROGRAMS

Low income customers who are at least 62 years or older
and/or customers who have a qualifying disability may
be exempt from paying the 5 percent UUT and be able to
receive a discount on their gas, water, refuse, and sewer
charges. For assistance, call (562) 570-3533 or 3534.

LOW INCOME GAS DISCOUNT PROGRAM

Qualified individuals receive a 5 percent discount off the
gas portion of their utility bill. Applications are available
at the following locations:

City Hall Lobby, 333 West Ocean Blvd.
Branch Libraries

Community Centers

www.lbgo.org

For assistance, call (562) 570-2068.

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM
(LIHEAP)

LIHEAP provides bill payment and emergency bill
assistance. Applications are available at the following
location:

Long Beach Community Action Partnership
(888) 351-4061

IMPORTANT NUMBERS

Utility Billing
(562) 570-5700
DigAlert

(800) 227-2600
LBGO

(562) 570-2000

http://utilityservices.longbeach.gov
www.digalert.com

www.lbgo.org

AYUDA ECONOMICA

PROGRAMAS PARA UNA EXENCION Y REEMBOLSO DEL
IMPUESTO PARA USUARIOS DE SERVICIOS PUBLICOS (UUT)

Los clientes de bajos recursos que tengan por los menos

62 afos y/o los clientes que tengan un impedimento que
cumplan con los requisitos podrian ser exentos de pagar el
UUT del 5 por ciento y de recibir un descuento de los cobros
del gas, agua, basura y alcantarilla. Para ayuda, llame al
(562) 570-3533 0 3534.

EL PROGRAMA PARA UN DESCUENTO EN EL PAGO DEL GAS
PARA LOS DE BAJOS RECURSOS

Los individuos calificados reciben un descuento de un 5 por
ciento sobre la parte de su factura que cobra los servicios
publicos para el gas. Las solicitudes estan disponibles en los
siguientes lugares:

El lobby del Ayuntamiento, 333 West Ocean Blvd.
Sucursales de las bibliotecas

Centros Comunitarios

www.lbgo.org

Para ayuda, llame al (562) 570-2068.

EL PROGRAMA DE ASISTENCIA DE ENERGIA PARA HOGARES
DE BAJOS RECURSOS (LIHEAP)

LIHEAP provee asistencia para el pago de facturas y de
emergencia. Las solicitudes estan disponibles en el siguiente
lugar:

Long Beach Community Action Partnership
(888) 351-4061

NUMEROS IMPORTANTES

Facturacién de servicios publicos

(562) 570-5700 http://utilityservices.longbeach.gov
DigAlert

(800) 227-2600
LBGO

(562) 570-2000

www.digalert.com

www.lbgo.org
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LONG BEACH PAY STATION LOCATIONS

i COMPANY ADDRESS i FHONE
1 LOMG BEACH CITY HALL 353 W DDEAN BLYWT SEST  [BAT) STO-STN
£ AILANT R ML LS ML FIHE] S50 SURIY (b SECHIS

3 WAL-MAHT UMY LR LRI &l SUEIZ (T4 4X5-35E9

& B SANER PO LI00E JTHET GOEN (542 4k2-4459

§ R CHECK CATHME 543 LYIR £ ORISRD SRS  [5A3) 4845514
b ALL LASH LEFRLES ML HCT L ANANLP BT SUECS  [Sh2] BE-CaED

T VERRNLLION DEUG 83 19a2 E ANAHERA 5T (5427 531-0549

3

E  PHROM PENH FXPRELS K WATER 2140 F ANAHFRA 5T SOEC  [5AJ) 4B4-1312
B SHALDA WARELFIE 21 1337 CHFRARY ANE BOELE [5A)) J12-80T00
10 SUPLHIOR eOCLES F117 LS LN DO UV SOE1N  [S03] AB-25100
13 FANNLY PHARMALCY 1400 ATLANTIC AVE LR [563] 5014817
11 MINIT CHECK CATHING LIRD PIKE AVE LINIT A BOELD  [5E2) 509-660d
13 KX (LK CASFRN BIE SO0 WP SOENG  [S42] S55-2955

14 ROATHGATE @13 2120 FACIFIC AVE MIEDE  [563] 55075

15 10NG BEACH TRAVEL CFNTER LETD W PCH FOEED  [563] BE3-7RIT?
1%, UHE STUP INUOWIE TAs L4308 BANTA FE AVL SUELD  (562) 595-4544
LF DG SANER FOO0S 815 L0 W WNTLLOY 5T SOBED (562 5557555
15  E-MART #9325 900 EELLFLOAWTER ELVD SOELIS  [SAF) AT7-D6]1A
13 WALMAHT BOOESF Fral CARSOM BT FUECE  1had) 903114
0 PEOSTRS YD 4700 CHLRAY ANE POE0T  [7l4) TrE-3rEd
1 WALWMART B3a 160 A0S E SOUTH ST E0S  [5A2) SEI-A0M0
£ G BAVLH FUCILE LIRS L AHF LA WY FURS: D) 45-2000
24 I LRILEK LARHING 06 L3 5 ATLAMTIC BLVE GUEDY,  [H62) 423-5800

Oy LLNULVD GUARDALAIAHA MARKLT OIS0 N UDMG BLALH DLYD SUEDS (314 S3T-1534

GAS

WATER

SEWER

REFUSE

BEFORE YOU DIG, ANTES DE EXCAVAR, qsmmmmjsﬁﬂﬁ
CALL DIGALERT! LLAME A DIGALERT! ﬁ;ﬁgﬁf&'ggg‘] DIGALERT!
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